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There is no doubt that technology has evolved the way organizations operate and also triggers growth.  Technological improvements have provided inputs of resources to help organizations thrive. From a modernist perspective, technology has expanded the depth of organizational knowledge and introduced tools and equipment that enhance their scope geographically.  Many organizations have grown into global giants; Amazon is considered to be a continuous process producer, finding success through a technically complex order processing system and supply chain fulfilment routines. Amazon is changing norms in how the public does their retail shopping.  Companies like Google changed the way we find and consume information.  When was the last time you used the Dewey Decimal System to find a library book?  Nowadays we whip out our handy dandy smart device and “Google it” to find our references.  As norms change some would suggest that our values change as well.  Rule of law in the United States is based on acceptable social norms that were documented into laws over time.  
Despite the advancements and progress seen through the modern perspective many theorists have provided research and theorized about the effect that technology has on people within an organization and also the effect on the organization’s culture.  “Those who more fully embrace the symbolic perspective try instead to understand technology as part of the social construction and/or enactment process” (Hatch, P.175).  Post-modernists accept the symbolic framework, but also believe the modern perspective will be superseded by new and emerging.  According to Jean-Francoise Lyotard post-modern theorist, post-modernists see technology from a different viewpoint, they remain skeptical of subsequent technological controls that hamper or befuddle those within an organization. (Hatch, 2018). Some theorist believe that technology is assisting us in transforming the environment into a global village that are bound by a common social thread that travel across borders and cultural differences.
A good example of how the post-modern perspective can identify and analyze on two separate levels is by examining Walmart.  Publicly Walmart receives mixed reviews on their social impact.  However, in some circles, Walmart is championed. According to Morillo, McNally & Block, “Walmart is a producer of wealth. This company not only creates wealth, but also does so in the most efficient and cost- effective way in order to keep prices low.” (P. 386). Pro-Walmart post-modernist would advocate that through the use of technology Walmart is able to increase the standard of living for people shopping in their retail outlets. Since, through their global supply chain they can offer prices that keep more money in their consumers pockets.  Helping consumers utilize more of their disposable income for other necessities and ultimately improving quality of life.  In contrast postmodern critics of Walmart could argue that the same technology that allows Walmart to offer low prices is a detriment to communities because smaller stores cannot compete, and ultimately local economies suffer due to job lost and disruption of societal norms.
[bookmark: _GoBack]	Another case of Walmart’s seesaw relationship with the public is through its effect on jobs.  CNBC reports that “Walmart is hiring hundreds of truck drivers to fill out its fleet in 2019. As the low unemployment rate and the job's challenging on-the-road lifestyle mean there are fewer workers interested in taking these roles, Walmart is upping the ante by raising driver salaries to $87,500, on average, beginning next month, according to the report. Walmart is also offering drivers three weeks of paid time-off in a driver's first year and quarterly bonuses for safe driving.” (The Fly, 2019) According to the Office of the Assistant Secretary for Planning and Evaluation under the Department of Health and Human Services, the 2017 national poverty threshold for a family of four is $24,600. In comparison Walmart is improving personal wealth by offering jobs that pay 3 ½ times more than the national threshold for a family of four and 7 times more than the poverty threshold for a single person household. (https://aspe.hhs.gov).  
The numbers are staggering, but Walmart’s global supply chain does have a few kinks. A study by Sara Edler depicts how Walmart’s supply chain technology created instability in the farm networks in Nicaragua.  Walmart’s gravitational pull aligned the United States Agency for International Development (USAID) with a Nicaraguan Farming Cooperative to the detriment of small local Nicaraguan famers.  As Walmart searches for more economical viable solutions to support their supply chain globally they enlisted the help of a US government entity to offer a what can be considered a technological solution.  USAID advocated on Walmart behalf and created a cooperative of Nicaraguan farmers to sell exclusively to Walmart.  What started as a successful endeavor quickly made the farming environment in Nicaragua unstable.  The study showed that the development of the coop reduced the number of individual farmers selling goods to Walmart from approximately 66 in 2006 to about 22 in 2013. Surprisingly, the number of farmers involved in the coop collective also decreased during this same period, shrinking from 33 in 2006 to 7 in 2013. Over half of the farmers doing business with Walmart ceased to business with the company seven years later.  A modernist would call this efficiency, however from a post-modern perspective we can see how Walmart’s supply chain technology incited organizational changes in the farm system in Nicaragua. (Edler, 2019)
In conclusion, as we learn more about the differences of the perspectives (modern, symbolic and post-modern) it becomes a balancing act to be able to view the pros and cons of each view.  Just when I was getting used to the idea of the postmodern perspective being about the aggrieved party, I can see how easy a point of view can be used to argued simultaneously with the social constructs of the symbolic perspective.  
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