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Executive Summary
	A small-scaled research study was conducted as an assignment for the diversity in organization course in the PhD program at Niagara University. The study was put together to learn more about the attitudes of the participants from a professional and personal level. This paper will focus on sections addressing the following topics: the research questions being studied, demographics of the study participants, thoughts and perspectives related to diversity, and the analysis and findings.
	The research questions for this study are – what are the personal and professional attitudes of individuals regarding issues of diversity and inclusion? How have their past experiences influenced these decisions? In working to address these research questions, the survey was sent to 25 individuals and received responses from 21 participants, or a response rate of eighty-four percent. This comprised of ten men and eleven women with the youngest participant aged at eighteen years old and the oldest at eighty-two years old. The participants who responded to the survey were nine Black, eleven White, and one listed as other. There was one participant who identified as homosexual, one listed as questioning and unsure, meanwhile all others were listed as heterosexual. Two participants identified as having a classified disability.
	The definition of diversity and inclusion becomes important as the authors delve into the findings of the research study.  Murphy (2018) defined diversity as referring to the similarities and differences between individuals including all aspects of an individual’s personality and individual identity. Murphy continued by noting that the similarities and differences include values, beliefs, experiences, backgrounds, preferences, and behaviors. Similarly, Murphy described inclusion as the extent to which each person in an organization is welcomed, respected, supported, and valued as a team member. These two concepts are key focuses throughout the survey and will bear significant meaning in the analysis of the report, based upon the findings of the results provided by the 21 participants. 
Perspectives on Diversity
	The authors believe that diversity is a critical component for any organization to become successful and maintain that level of success through retention, innovation, creativity, and a strong brand recognition. According to Murphy (2018), “failing to leverage diversity and inclusion as a business strategy is not only a missed opportunity but also a severe, and potentially fatal, disadvantage in a competitive consumer market” (p. 72). The importance of diversity and inclusion as a part of the fabric of the organization must be reinforced on a continuous basis and included in the organization’s mission and vision, otherwise, the competitive nature of the markets will have a negative impact on the viability of the company. Even so, a diverse workplace is complex and requires skill in leadership to navigate issues tied to diversity and inclusion.  Ng & Sears (2020) indicated that “[o]ne of the major issues facing organizations is managing an increasingly diverse workforce” (p. 437).  Managing people is already difficult and based upon the preceding comment, it will be further complicated by the diverse workforce that is forthcoming. So, this brief study will provide an indication into factors, issues, and trends that current and new leaders should pay attention to in leading a diverse team.
Analysis 
The authors provided analysis of the Qualitative Data only to better understand key findings.  The authors explored the data for any themes or categories, patterns or discoveries based on various variables.  The variables included age, gender, sexual orientation, experience, ethnicity and disability. 
In response to question number one, eleven participants identified attending multi-specific or multicultural activities at their current or previous workplaces. The gender distribution among participant who identified attending multi-specific or multicultural activities at work was fairly equal with six women and five men. However, five participants expressed they have never attended any training through their employers. The remaining participants expressed that they have either received some sort of exposure to diversity through cultural events, religious events or school.  Those that stated their exposure to diversity was derived from religious and secular events attended these functions on a regular basis. This group carried similar attributes, heterosexual black females, with 75% identifying in the 33-43 age bracket. A majority of the respondent represented that their organizations hold a diversity function more often or greater than four times per year. With only two respondents identifying as individuals with disabilities, a correlation could not be distinguished between individuals with disabilities and attending multi-specific or multicultural activities at their current or previous workplaces.
Participants’ answers for question number two were classified into four groups.  The first was a change in the level of communication.  Next was the group that gained understanding/awareness, followed by those who expanded judgement/observation. A few participants within the communication group stressed the importance of active listening. Others in the group highlighted the need to understand the communication style of others and the development of confidence to ask poignant questions. The second category that fielded the most responses was understanding and awareness - six participants’ answers aligning with this category.  Based on their workplace experiences, heterosexual black males expressed that either a form of understanding and/or awareness contributed to them gaining skills or methods that have helped them work with people from diverse backgrounds.
Question number three asks the participants to share the specific personal knowledge or attitudes towards awareness that they have learned while working with people of diverse backgrounds. In analyzing the participants answers, the variation of their answers were divided into five subgroups; none, unconscious bias/privilege, respect for other, and ideas/innovation. The fifth group consisted of an overwhelming majority of the responses, with nearly 50% aligned with learning new skill or applied learned skills.  The ratio of women to men in this category as it relates to question number three was also relatively even with five women and six men.  The same can be said for ethnicity, four Caucasian, five African American, and one participant who identified as other were represented in this subgroup.  The organizations referenced by this set of participants held diversity activities often at a rate of four or more per year for 57% of the participants.
Question number four relates to participants’ contextual experiences of the 21 participants, where ten listed life experiences, which the authors defined as interaction with people over time.  With another six listing travel related interactions that have enhanced their diversity experience.  Interesting, two participants expressed that contextual experience have limited or no impact. Of the ten participants whose answers are closely associated to life experience, all but two are hetero sexual Caucasians. Gender is split down the middle five women and five males The other subgroups used were change of home environment, work, family and school.
	Of the 21 participants, nine elected to provide additional commentary.  Two participants identified their environment lacking resources or diversity within the environment citing their work is dominated by white males.  A couple made recommendations. One recommendation spotlighted that we must engage in dialogues with each other and our children’s friends.  While the rest praised their work environments for creating a tone of diversity and inclusion.
Findings 
Upon reviewing the data, the authors identified gender as a consistent trend across all five questions.  For each question approximately four participants could recall how diversity influenced their lived experience.  However, many of the participants in the additional questions expressed their desire to attend trainings or be part of interactions that would garner ideas of bringing diversity and inclusion into their workplaces.
Overall, the exercise helped the authors conclude that participants’ current and former workplaces play an important role in providing access to diversity and inclusions training. However, contextual interactions also help bridge the gap of those that have been taught at work via diversity and inclusion training with those whose contextual knowledge. The cross section of the two groups identified four of the five participants come from organizations that provide diversity and inclusion programing on a regular basis  or more than ten times per year.  In order to make further connections, the authors are recommending that additional surveys be conducted. 
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Appendix 1:
Multiple Choice Answers 
	Questions/
Participants
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19
	20

	1
	3
	3
	3
	4
	4
	2
	3
	3
	2
	1
	1
	4
	2
	2
	4
	4
	3
	2
	4
	4

	2
	4
	4
	4
	4
	4
	4
	4
	4
	4
	1
	1
	4
	3
	4
	4
	4
	2
	1
	4
	4

	3
	4
	3
	3
	4
	3
	1
	2
	2
	2
	1
	2
	3
	1
	4
	3
	4
	3
	4
	4
	3

	4
	4
	4
	4
	2
	2
	2
	2
	2
	2
	1
	1
	1
	4
	4
	4
	4
	4
	4
	4
	4

	5
	3
	4
	4
	3
	3
	3
	3
	3
	2
	1
	1
	4
	4
	4
	2
	4
	4
	4
	4
	4

	6
	3
	4
	4
	2
	4
	3
	2
	3
	1
	2
	1
	4
	4
	4
	4
	4
	3
	4
	4
	2

	7
	3
	3
	3
	4
	3
	3
	3
	3
	3
	3
	1
	3
	4
	4
	4
	4
	3
	4
	4
	4

	8
	3
	4
	4
	2
	4
	2
	3
	3
	1
	1
	2
	3
	4
	4
	3
	4
	2
	4
	4
	3

	9
	3
	3
	3
	3
	3
	2
	2
	1
	1
	1
	2
	3
	4
	4
	4
	4
	3
	4
	4
	3

	10
	2
	2
	3
	2
	3
	3
	2
	3
	1
	1
	3
	3
	4
	4
	4
	4
	4
	4
	4
	2

	11
	4
	4
	4
	3
	3
	3
	3
	3
	2
	1
	1
	3
	4
	4
	4
	4
	3
	4
	4
	3

	12
	3
	3
	4
	3
	4
	4
	4
	3
	4
	1
	1
	4
	3
	4
	3
	4
	3
	3
	4
	3

	13
	3
	4
	4
	3
	3
	2
	4
	3
	1
	3
	1
	4
	4
	4
	3
	4
	4
	4
	4
	3

	14
	4
	4
	4
	4
	3
	3
	3
	3
	3
	1
	1
	4
	4
	4
	3
	4
	4
	3
	4
	4

	15
	3
	4
	4
	3
	3
	3
	4
	3
	3
	2
	1
	4
	3
	4
	3
	4
	3
	4
	4
	3

	16
	4
	4
	4
	4
	3
	3
	3
	2
	3
	1
	1
	1
	4
	4
	4
	4
	2
	2
	4
	3

	17
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	2
	3
	3
	3
	3
	3
	3
	3
	3
	3

	18
	1
	1
	1
	1
	1
	1
	2
	2
	1
	4
	2
	3
	4
	4
	4
	4
	1
	4
	4
	3

	19
	3
	4
	4
	4
	3
	2
	2
	2
	4
	1
	3
	4
	2
	4
	3
	4
	3
	3
	4
	3

	20
	3
	2
	4
	2
	2
	1
	4
	4
	4
	1
	2
	3
	3
	4
	3
	4
	4
	4
	4
	3

	21
	2
	3
	3
	3
	2
	3
	2
	3
	3
	2
	2
	3
	3
	3
	2
	3
	2
	3
	3
	3





	Questions/
Participants
	21
	22
	23
	24
	25
	26
	27
	28
	29
	30
	31
	32
	33
	34
	35
	36
	37
	38

	1
	3
	4
	3
	2
	4
	3
	3
	3
	3
	3
	3
	1
	4
	3
	4
	2
	1
	4

	2
	1
	4
	3
	1
	4
	4
	4
	4
	4
	4
	4
	1
	3
	2
	2
	1
	3
	4

	3
	2
	4
	3
	2
	3
	3
	3
	3
	3
	3
	3
	2
	3
	3
	2
	2
	1
	4

	4
	1
	4
	3
	2
	4
	4
	4
	4
	4
	4
	4
	1
	4
	3
	3
	2
	2
	3

	5
	4
	4
	2
	2
	3
	3
	3
	4
	4
	4
	3
	3
	4
	4
	2
	3
	1
	4

	6
	1
	4
	3
	2
	4
	3
	3
	4
	3
	4
	4
	1
	2
	4
	2
	2
	2
	4

	7
	2
	4
	4
	2
	4
	4
	4
	4
	4
	4
	4
	1
	4
	4
	1
	4
	1
	2

	8
	2
	3
	3
	3
	4
	4
	4
	4
	4
	4
	4
	1
	4
	3
	2
	2
	2
	4

	9
	3
	4
	3
	2
	3
	3
	3
	3
	3
	3
	4
	2
	4
	4
	1
	4
	1
	4

	10
	2
	3
	3
	2
	4
	4
	4
	4
	4
	4
	4
	1
	2
	3
	3
	2
	3
	2

	11
	2
	4
	3
	2
	4
	4
	4
	4
	4
	4
	4
	1
	4
	3
	3
	3
	2
	4

	12
	3
	2
	3
	2
	4
	4
	4
	4
	4
	4
	4
	1
	2
	4
	1
	2
	2
	4

	13
	2
	4
	2
	2
	4
	4
	4
	4
	4
	4
	4
	1
	3
	4
	2
	1
	2
	4

	14
	1
	4
	2
	2
	4
	4
	4
	4
	4
	4
	4
	1
	3
	3
	3
	2
	2
	4

	15
	2
	4
	2
	3
	3
	3
	3
	3
	3
	3
	3
	2
	3
	3
	2
	2
	2
	4

	16
	2
	4
	3
	3
	4
	4
	4
	4
	4
	4
	4
	1
	4
	2
	4
	1
	3
	4

	17
	2
	3
	3
	2
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	2
	3
	2
	3

	18
	3
	3
	3
	4
	3
	3
	3
	3
	3
	3
	3
	1
	4
	2
	1
	2
	3
	4

	19
	1
	3
	1
	4
	4
	4
	4
	3
	2
	3
	4
	2
	4
	1
	1
	4
	1
	4

	20
	3
	3
	2
	3
	3
	3
	3
	3
	3
	3
	3
	1
	3
	3
	2
	2
	2
	3

	21
	2
	4
	3
	3
	4
	4
	3
	3
	3
	3
	3
	4
	3
	3
	2
	2
	2
	4




	Questions/
Participants
	41
	42
	43
	44
	45
	46
	47
	48
	49
	50
	51
	52
	53
	54
	55
	56
	57
	58

	1
	2
	1
	3
	2
	3
	2
	3
	3
	3
	4
	3
	1
	1
	1
	3
	1
	3
	2

	2
	4
	1
	1
	4
	4
	3
	1
	1
	1
	1
	4
	2
	1
	1
	2
	2
	2
	1

	3
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	4
	4
	1
	4

	4
	2
	2
	2
	2
	2
	1
	1
	1
	1
	1
	1
	1
	1
	1
	2
	2
	2
	2

	5
	1
	2
	1
	1
	2
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	3
	1
	4

	6
	1
	1
	1
	1
	1
	2
	2
	1
	1
	2
	1
	1
	1
	1
	4
	4
	1
	4

	7
	1
	1
	1
	1
	2
	1
	1
	1
	1
	1
	1
	1
	1
	1
	4
	4
	1
	4

	8
	2
	1
	2
	2
	2
	1
	1
	1
	1
	1
	1
	1
	1
	1
	3
	3
	2
	4

	9
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	4
	4
	1
	4

	10
	2
	2
	2
	2
	2
	1
	1
	1
	1
	2
	1
	1
	1
	1
	3
	2
	1
	3

	11
	1
	1
	2
	2
	2
	1
	1
	1
	1
	1
	1
	1
	1
	1
	3
	3
	2
	3

	12
	3
	2
	2
	3
	3
	3
	2
	1
	2
	1
	2
	2
	1
	1
	3
	2
	2
	2

	13
	2
	1
	1
	2
	2
	2
	1
	1
	1
	1
	2
	1
	1
	1
	1
	4
	1
	4

	14
	2
	2
	2
	2
	2
	2
	1
	1
	1
	1
	2
	1
	1
	1
	3
	2
	2
	2

	15
	1
	1
	1
	1
	2
	1
	1
	1
	1
	1
	1
	1
	1
	1
	4
	4
	1
	4

	16
	3
	3
	2
	4
	3
	3
	2
	1
	1
	4
	1
	1
	1
	1
	1
	1
	3
	1

	17
	1
	2
	2
	2
	2
	2
	1
	1
	1
	1
	2
	1
	1
	1
	1
	2
	2
	2

	18
	4
	4
	2
	3
	2
	4
	4
	2
	2
	1
	3
	1
	1
	1
	2
	1
	3
	2

	19
	2
	1
	1
	1
	3
	1
	1
	1
	1
	1
	2
	1
	1
	1
	1
	4
	1
	4

	20
	1
	1
	2
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	3
	3
	1
	4

	21
	2
	3
	1
	2
	2
	1
	2
	1
	1
	1
	2
	1
	1
	1
	2
	3
	3
	3





Appendix 2:
Demographics
	Questions/
Participants
	Gender
	Age
	Ethnicity
	SO
	Initiative
	Disability
	Country

	1
	1
	4
	1
	2
	1
	2
	1

	2
	1
	2
	1
	2
	2
	2
	1

	3
	2
	5
	2
	1
	4
	2
	1

	4
	1
	3
	2
	2
	5
	1
	1

	5
	1
	5
	2
	2
	4
	2
	1

	6
	1
	3
	2
	2
	3
	1
	1

	7
	1
	4
	2
	2
	5
	2
	1

	8
	1
	3
	2
	2
	5
	2
	1

	9
	2
	5
	2
	2
	5
	2
	1

	10
	1
	3
	2
	2
	5
	2
	1

	11
	1
	3
	2
	2
	5
	2
	1

	12
	2
	4
	1
	2
	5
	2
	1

	13
	2
	3
	1
	2
	5
	2
	1

	14
	2
	3
	1
	2
	2
	2
	1

	15
	2
	3
	1
	2
	3
	2
	1

	16
	1
	4
	2
	2
	1
	2
	1

	17
	2
	5
	1
	2
	3
	2
	1

	18
	1
	5
	1
	2
	2
	2
	1

	19
	2
	1
	6
	2
	2
	2
	1

	20
	2
	1
	2
	6
	3
	2
	1

	21
	2
	1
	1
	2
	2
	2
	1




Appendix 3:
Written Responses
	Participant
	Question 1
	Question 2
	Question 3
	Question 4
	Question 5

	1
	There were no multicultural activities offered at my previous workplace
	I became a better listener and someone more inclined to learn from that person
	That you can learn something from anyone given the opportunity
	I honestly believe that my experiences travelling the world have given me a better perspective of what the world looks like.  I am no longer able to look at diversity in a vacuum. 
	no

	2
	Multicultural activities were never offered
	I was raised to be kind to everyone no matter their age, race, ethnic background, religion, sexual orientation, socioeconomic status, disability or gender. Being understanding, non-judgemental and open minded really are a few key points when working with diverse individuals.
	I look forward to working with diverse individuals because i see it as a learning experience. This is an opportunity to gain knowledge and have an open mind when interacting with others of different backgrounds than yourself.
	Traveling to many different countries around the world gave me a higher appreciation for cultures that are different from mine. I find myself trying to incorporate those cultures into my everyday life, doing additional research also helped me gain a better understanding on different cultures and their norms, which led me to appreciate those cultures more and enhance my diversity experiences.
	#BlackLivesMatter

	3
	From the workplace this has been lunch gatherings, and diversity awareness training.
	Typically to keep an open mind, an awareness, acceptance and willingness of being open to inclusiveness and to learn more about other cultures and other people’s experiences.
	Having been the target of workplace discimination multiple times myself, witnessing the discrimination of others (neither in my current organization), and the having the opportunity to work in many multicutural/global organizations has guided me to be inclusive, to be careful about not forming preconceived notions of others, always try to keep an open mind, give the benefit of the doubt to others and welcome new experiences.

	I believe that my extensive trale of the US, varied international travel, living adjacent to the borders of both Canada and Mexico and finally decades of residing in and being immersed in the daily life experiences in large multicultural cities has enriched my life and provided a multitude of experiences and learning opportunities that i am eternally grateful for.
	 

	4
	My organization regularly offers multicultural activities at our workplace.  This includes religious-based events such as multicultural holiday celebrations, MLK and black history months, LGBTQ+ presentations & education, working parents group, etc. When time permits, I make effort to attend these events.
	I learn from people every day. Everyone has a story and their diverse backgrounds provide perspective on who they are, how they think, and how they operate. For example, I have learned the barriers and hurdles some individuals have faced because of their race or economic status. I appreciate other’s perspectives more as their shared experiences provide color to a situation that I may not have encountered. I use these as opportunities to educate myself and work them in to my everyday interactions when working with others.
	Growing up in a predominately white neighborhood I was sheltered from diversity. Working in an organization that represents many different countries and cultures has provided me with information and experience in dealing with diverse groups. I continue to learn about cultural differences and obtain different viewpoints. I am intrigued by others - especially those who are open to questions and sharing information on their background and experiences. I learn from this and it helps me be a better person in-general and at work.
	All experiences provide an opportunity to enhance diversity experiences. Even when with those “like” us each person has a different background or experience. I use every opportunity to learn something to enhance my experiences.
	Nothing to add

	5
	David Scott has promoted several events - mostly luncheons to celebrate various ethnic and religious groups to foster awareness. I have found them to be interesting and fun. I typically walk away from some new found knowledge regarding these groups that i would not necessarily ever know in my day to day life.
	I think to be more aware - a heightened sense of awareness.
	I grew up in a very divided racist atmosphere in my early years and particularly in high school and it took me growing up and working with and becoming friends with people of color to understand you cannot judge an entire race on these experiences. You can’t just throw people in buckets and expect them all to be alike. Same goes for any race or religion.
	As I mentioned growing up I lived in a very “Black” and “White” environment and had some bad experiences and witnessed some frightening things but once I moved out of there and met other people of color I realized how that was not the “real” world.
	 

	6
	I attended and assist with the Festival of Lights, a multi-cultural cross-faith celebration organized and put together by our Diversity and Inclusion team in collaboration with the department of Spiritual Care to recognize and celebrate various spiritual holidays of multiple cultures represented at my workplace. I am also a member of my organization’s multi faith council.
	The most important skill i learned is the confidence to ask questions, even the uncomfortable ones, and the ability to truly listen and try my best to understand where the other person is coming from and why he or she is feeling the way they are feeling.
	The most important thing i have gained is the awareness that not everybody thinks and feels the same way i do about the same issue.  I have learned to recognize it and respect it as a difference in opinion instead of viewing it as my opinion being right and the other person’s opinion being wrong.
	I feel that outside of my work i definitely lack diversity in my contextual experiences and recognize the need to educate myself more on various issues. I always lived by the golden rule of treating others how I would like to be treated, or even more, treating others how I would want them treating my kids.  However, I now realize that may not be enough and I need to better than that.
	I find it hard to speak on the overall environment of my entire organization because my immediate work environment (my department) feels like a safe haven of perfect mutual respect, understanding, and a 100% acceptance of everyone as they are and for who they are. As such I feel someone “blinded” to the injustices and discriminations that may occur in other

	7
	In my previous workplace, i attended a lunch and learn with all staff where employees shared food from their culture. In my current workplace, i attended the Black History Month Celebration lunch. I look forward to being involved in more activities.
	For me personally, i don’t believe that i have gained any skills or methods to help me work with people from diverse backgrounds. The skills and methods i have are part of who i am, and I do not treat others in any different way based on their background.
	I have gained a different perspective of various cultures and ethnic groups and can truly appreciate just how unique people are. I have become more aware that i really enjoy meeting new people and learning about their background. I have learned to realize my own uniqueness so that i can understand and respect that of others too.
	My own personal interactions with people through mutual friends and family is the best and most preferred way for me to enhance my diversity experiences whether it be through travel, family gatherings or special events/activities.
	I am looking forward to and will appreciate being more involved in various multicultural activities in my current role.

	8
	Multicultural holiday celebration, HIspanic culture celebration, African American culture celebrations
	An understanding of general communication style preferences, a (limited) understanding of historic context for cultural experiences
	With recent events, i have become more aware of white privilege and the depth of structural/systemic racism.
	I grew up with a lack of diversity in my neighborhood and schools, so my diversity experiences are limited. Despite that, i value diversity and am committed to broadening the experiences of my children so they have greater exposure to diversity.
	 

	9
	Diversity and inclusion training, Heritage Calendar Events, LGBTQ+ Awareness Seminar
	 
	 
	More than the experiences and perceptions shared by others during my formative years, the personal interactions with people with diverse backgrounds throughout my life have been the most positive force in enhancing my diversity experiences.
	 

	10
	I have attended several/many religious and cultural celebrations
	At cultural celebrations the history and current beliefs are communicated i have also been able to speak directly to those with different diverse backgrounds and able to ask questions to understand those backgrounds
	Diversity of thought is extremely important in any organization. This allows a well rounded decision to be made and able to make sure all things are considered.
	In some aspects it has both enhanced and limited my diverse experiences.
	The ability to learn different cultures in enlightening and allowing those who don’t know/understand to ask questions is helpful to learn its not being disrespectful it is just another way to learn. Those with open-minds teach and learn the best.

	11
	Eid festival, Seder, Black history month celebrations, Festival of Lights (multicultural holiday celebrations)
	Focus on listening and keeping an open mind. Approach all interactions as a learning opportunity
	I have become increasingly aware of my limited experience and knowledge of those with backgrounds different from my own. I am aware of my privilege due to my race and soci-economic status and the positive experiences i’ve had at work only increase my desire to learn more and do better.
	Interestingly, despite the homogeneity during my upbringing, i have always been aware of the vast diversity that exists in the world and the unfairness that exists. My undergraduate education was my first true exposure to diversity and my experience was overwhelmingly positive.
	I am proud of my organization for making the strides it has but I am more proud of the commitment to do more and be better.

	12
	The women of Microsoft in leadership series, Blacks @ Microsoft (BAM) affinity group meetings, IT Senior Management Forum
	Being aware of unconscious bias. Speak and digitally communicate in an inclusive manner. Seek to understand differences in culture vs. judging them
	I do have unconscious bias whether I admit it or not. I can be defensive when people that are not of the same race ask questions about African American culture. My early educational environment properly prepared me to work amongst a diverse set of team members.
	Being able to immerse myself and my family in the cultures of different countries and traditions has significantly enhanced my diversity experience.   Once you have an opportunity to see how other cultures interact you realize that you and the bubble in which you normally exist is just a small part of global society
	 

	13
	None
	Team building, Common Goals, Soliciting input and feedback from diverse groups 
	Need to continue to lead by example and drive more awareness and accountability
	Travel and exposure to diversity is key. I look for opportunities to expose myself to different cultures and new perspectives globally. 
	 

	14
	My current employer recognized different months (i.e. Black History Month, Pride Month, Asian-Pacific Islander month) and plans events around those (such as food, work calls, learning sessions). I have also been a member of a “Diversity Workgroup”, where we meet each year to discuss how to make the workplace more inclusive and welcoming to minorities and underrepresented populations.
	My most important method to learn is to actively listen without judgment (or try to limit judgment as much as possible). Being able to empathize with others is also important. Just talking with others about their culture or how they were raised, if they’re open to discussing, is important to learning. 
	That working with people from diverse backgrounds not only gives you important views on different work products (i.e. avoiding public PR disasters), it also enriches the workplace environment. It’s interesting to talk to people about how they celebrate the holidays, graduations, or even time spent on weekends.
	I feel my readings, research and travel have opened my mind to experiencing different people and customs. It has enhanced my willingness to learn about other cultures, as well as share my own.
	I will say that my current place of work has become very open about accepting and encouraging diversity in recent years, while it was barely discussed at my earlier employers, which has been refreshing.

	15
	Multicultural lunches, multicultural festivals, mandatory online training
	the most important thing is to simply listen for understanding and content
	I enjoy working in an environment that promotes a diversity of thoughts and experiences.  It is often in those environments that the best ideas are generated.
	I have learned that despite our differences we are similar than not.
	 

	16
	Staff meetings, Union Meetings, various holiday activity
	Observation, diversity programs for children, 
	We are not very different, Other are not any smarter than I 
	Very helpful in reading, observation, patience with others
	It is critical that we engage in dialogues with each other as well as our children’s associates.  

	17
	I worked as advisor to Native American students and black students 
	to explore opportunities
	as a member of union I gain great experiences
	as a veteran I gain experiences working with people 
	 

	18
	None
	none- my experiences outside of work have helped but not at work
	none
	my family dynamic has provided everyday life experience that educate me on diversity relations
	I have not worked in diverse environments They have always been predominately white male

	19
	N/A
	 
	I've learned to get to know someone before judging them
	My traveling and research experiences have enhanced my diversity, because it helped me learn about different cultures. 
	 

	20
	Deaf/ Hard of hearing communication -(Primarily ASL), SAV tables (clubs promoting diversity)
	Empathy has been taught to me by my mom Also hearing perspective and rhetorical listening through RIT
	I know that groups of people encounter discrimination, so I have knowledge base to utilize to do right
	My family has been supportive, but bittersweetly limit my diversity perspective from an all- white cis gender background
	I wish people would be open minded an I wish resources would make this more available

	21
	Team goals
	Understanding, acceptance
	Awareness, gratefulness, consideration
	greatly enhanced
	 




